Webauthor and 2-Factor Verification (MFEA)

If you need any support or assistance with this process, please contact
helpdesk@elcpolk.org or call 863-577-2450 and ask for someone in the IT
department.

Setting Up MFA for the First Time

Step 1: Access Webauthor through this link:
https://elcpolk.webauthor.com/auth.cfm?login

Step 2: Sign into Webauthor using your email and password. Click the blue “Sign In”
button.
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Step 3: Download the Microsoft Authenticator app. This will be a free application; the icon
looks like this. If you already have this app, please skip to step 4.
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o Get an Authenticator App

If you don't already have one, download any of these free authenticator apps to yvour phone.

G + p
[ [ |
Google Authenticator Microsoft Authenticator Authy

& iPhone - Android o iPhone E Android & iPhone - Android

Step 4: Open the authenticator app and click either “Scan QR code” or the + button. This
will open your camera to scan the QR code on the screen. You may be asked to allow
permission for the app to use your camera, please say yes.
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Point your camera at the screen on the computer to scan the QR code displayed.

*DO NOT scan this QR code, since it is specific to the test account. You will scan the
one on your computer screen during the set up.

o Scan the QR Code

Open your authenticator app, tap the + button, then scan this code.

Step 5: A new authentication will be added to your list, “ELCofPolkCounty.” Click on this.
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Step 6: You will be given a 6 digit code, every 30 seconds.
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__ One-time passwords enabled

U8 You can use the one-time password codes
genesated by this app to verify your sign-ins

One-time password code
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This is what you will enter to verify & Enable MFA.

e Verify Your Setup

Enter the b-digit code shown in your authenticator app to confirm everything is working.

@ Verify & Enable MFA

Moving forward, every time you log into Webauthor, you will sign in as normal with your
email and password. You then will be asked to verify it is you with a verification code.
Please follow the instructions below on this.



